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Deliverables Week 1

Bring to Friday’s Mentoring

• Documentation of desk - research
• Documentation of «field» materials (findings of interviews/shadowing)
• Analytical Deliverables  

Journey Map and/or a Systems- / Stakeholder- / Value Network Map 
• Adhoc service scenarios
• Mini-Service Designs

https://servicedesigntools.org/tools/journey-map
https://servicedesigntools.org/tools/system-map
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Stakeholdermap

Marc Stickdorn; This is Service Design Doing: Applying Service Design Thinking in The Real World. O’Reilly | Page 60
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Value Network Map

Marc Stickdorn; This is Service Design Doing: Applying Service Design Thinking in The Real World. O’Reilly | Page 61
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Journey Maps

Marc Stickdorn; This is Service Design Doing: Applying Service Design Thinking in The Real World. O’Reilly | Page 45



Deliverables Week 1

Journey Maps

Marc Stickdorn; This is Service Design Doing: Applying Service Design Thinking in The Real World. O’Reilly | Page 53
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Journey Map - Service Blueprint

Marc Stickdorn; This is Service Design Doing: Applying Service Design Thinking in The Real World. O’Reilly | Page 55


