
with Marcial Koch

Input 
User Testing
(In times of social 
distancing)



https://www.youtube.com/watch?v=v8JJrDvQDF4


Why testing?

Source: https://www.nngroup.com/articles/usability-testing-101/

https://www.nngroup.com/articles/usability-testing-101/


How to test?

Source: https://www.nngroup.com/articles/usability-testing-101/

https://www.nngroup.com/articles/usability-testing-101/


Best Practice in User Testing



Best Practice in User Testing

1. Have a target goal in mind before you test



Best Practice in User Testing

1. Have a target goal in mind before you test

2. Test your test



Best Practice in User Testing

1. Have a target goal in mind before you test

2. Test your test

3. Avoid leading questions and tasks



Best Practice in User Testing

1. Have a target goal in mind before you test

2. Test your test

3. Avoid leading questions and tasks

4. Throw an analysis party 🎊



How to test your 
prototype with 
physiotherapists?



Thinking Aloud:
The #1 Usability 
Tool



Best Practice in User Testing

Think-aloud protocol is a method that requires participants to verbalize what they are doing and 
thinking as they complete a task, revealing aspects of an interface that delight, confuse, and 
frustrate.*  

*Universal Methods of Design. Bella Martin & Bruce Hanington. Rockport Publishers, 2012
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Retrospective Think-aloud





Phyiscal Usertest







Remote Usertest
-moderated
-unmoderated
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Unmoderated

maze.co preely.com

http://www.maze.co
http://preely.com


Unmoderated



Tips
• Outline Objectives for the test, What do I want to know? When it is a 

success?
• Let the user / testperson do the talking - you are only observing or reading 

the tasks
• Don’t give tasks which helps the user, for example: click on the button to 

change into screen x
• Quality, not Quantity



Tools / Software

Source: https://www.nngroup.com/articles/why-you-only-need-to-test-with-5-users/

https://www.nngroup.com/articles/why-you-only-need-to-test-with-5-users/


Enjoy user testing
💥


