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D ES I G N Developing a service-ecosystem that offers
support to people taking care of their family

C HAL L E N G E members with dementia?
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N E E DS — Awareness of relationships

— Arrange one‘s affairs in preparation



VALUE
PROPOSITION

This Service helps people to prepare for the
eventualities that come with age. This helps
them feel at ease, and can reduce the bur-
den put on relatives and friends in case of a
sudden loss of cognitive abilities. Clarifying
certain needs and requirements before that
happens can improve the relationship bet-
ween an ill person and their carer.



USER
DESCRIPTION

People around
50-60 years old

Their relatives or
loved ones

People at the beginning
of their cognitive regression
or prior to it

It is addressing people
with close relationships




