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“Enactment



Enactment

putting something into

. feedback/
in order to get serhac

Inspiration

The Founder, directed by John Lee Hancock. 2016



https://www.youtube.com/watch?time_continue=28&v=jTageuhPfAM&feature=emb_title

Design Process

User Research Prototyping Communication

o

Enactment Storytelllng



Still: Spaghettilab

Enactment methods with/trough the body
Bodystorming
Role Play



https://spaghettilab.net/
https://www.designthinking-methods.com/3Ideenfindung/bodystorming.html
https://www.designkit.org/methods/role-play
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Still: Liam Elias

Enactment methods with representative
Creative Toolkits
Lego Serious Play



https://books.google.ch/books?id=C1TEMKS4vnkC&pg=PA48&lpg=PA48&dq=%22Creative+Toolkit%22+Design&source=bl&ots=IBsUERyl_x&sig=ACfU3U1R3OFCD0X1KljYi1AgJa29qzBc1A&hl=de&sa=X&ved=2ahUKEwizmqOl3M_pAhWzw8QBHdkCAWEQ6AEwEHoECAkQAQ#v=onepage&q=%22Creative%20Toolkit%22%20Design&f=false
https://www.plays-in-business.com/strategie-und-losungspotentiale-von-lego-serious-play/
https://dribbble.com/shots/5090405-Creative-Toolkit

funkeprojekt.ch

Task

01_Check out the enactment methods and choose at least one
02_Adapt and apply the methods to your service along your journey map
03_Capture your key activities with at least 10 pics or video-snippets

04_ What insights do you draw from this?


http://https-//funkeprojekt.ch/service-design/.jpgive-Toolkit

